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Chapter 1. General provisions
1.1. These Regulations define the operating procedures of the Technology and Innovation Support Center (hereinafter - TISC) based at (name of institution) (hereinafter - short name of the institution).
1.2. The TISC was created based on the Agreement on the establishment of the TISC (hereinafter - Agreement), concluded between the National Institute of Intellectual Property of the Committee on Intellectual Property Rights of the Ministry of Justice of the Republic of Kazakhstan (hereinafter - NIIP) and (short name of the institution).
1.3. The TISC is an innovative structure without legal entity status, created at (short name of the institution) using its human, material, technical and other resources. 
1.4. The main entities involved in the creation and operation of the TISC are:
- The signatories to the Memorandum on the establishment of a national network of TISCs in the Republic of Kazakhstan: NIIP and the World Intellectual Property Organization (hereinafter - WIPO);
- Coordinator of the creation and operation of the national TISC network in the Republic of Kazakhstan - NIIP;
- Performer of the work - (short name of the institution);
- Users of TISC services - inventors, representatives of research institutes (centers), representatives of universities, developers and technical entrepreneurs.
1.5. The main areas of activity of the TISC are determined in accordance with the main provisions of the Memorandum, the Agreement, these Regulations, regulatory documents in force in the Republic of Kazakhstan in the field of innovation and intellectual property, and the Charter of (short name of the institution).
1.6. The reorganization and liquidation of the TISC shall be carried out in the manner prescribed by the Agreement.
1.7. These Regulations, as well as all amendments and additions, shall be agreed upon with NIIP and approved by the head of (short name of the institution).

Chapter 2. Main goals and objectives of the TISC
2.1. The TISC was created to build innovation potential in the Republic of Kazakhstan by providing informational, scientific and methodological support to users of TISC services in the field of scientific, technical, and innovation activities.
2.2. The objectives of the TISC are:
- to promote regional innovation development in the country through the effective use of scientific and technical information, including specialized databases in the field of intellectual property, by providing economic entities engaged in innovation activities and individual inventors with free access to patent information resources to stimulate their creation and effective use of the results of intellectual activity;
- to promote and popularize innovation in society by participating in the organization, preparation, and conduct of scientific and practical conferences, roundtables, educational seminars and training sessions on topical issues in the theory and practice of legal protection and use of the results of intellectual activity, and the dissemination of scientific, methodological, and informational materials on the fundamentals of legal protection of intellectual property;
- to facilitate technology transfer and the further commercialization of intellectual property;
- other tasks in accordance with the legislation of the Republic of Kazakhstan.

Chapter 3. Main areas of activity of the TISC
3.1. The services provided by the TISC have been developed by the coordinating body using a modular approach, comprising an initial base level and additional services provided free of charge according to the needs of local users. The services include the following:
3.1.1. Base Level:
3.1.1.1. Providing inventors, innovators and developers with access to high-quality technical information stored in local databases (Patentscope, Espacenet);
3.1.1.2. Providing advisory assistance on the use of the databases specified in paragraph 3.1.1.1. when conducting patent information searches and patent research;
3.1.1.3. Organizing distance learning at the WIPO Academy;
3.1.1.4. Assistance in the preparation, publication and publication of educational, methodological, and practical materials for users on conducting patent research, using patent information, as well as materials from scientific and practical conferences and seminars;
3.1.1.5. Assistance in monitoring the effectiveness of TISC activities.

3.1.2. Additional Services:
3.1.2.1. Providing general information on legislation, management principles, and strategy in the field of industrial property, as well as on methods of commercialization and marketing of technologies;
3.1.2.2. Training in searching skills in specialized IP databases (conducting training seminars);
3.1.2.3. Informing about the possibility of obtaining specialist consultations on conducting searches based on a query (novelty, prior art and infringement of rights);
3.1.2.4. Informing about the possibility of obtaining specialist consultations on monitoring the level of technological development;
3.1.2.5. Providing basic recommendations on the transfer of rights and the issuance of licenses for intellectual property;
3.1.2.6. Participation in organizing and holding scientific and practical conferences, seminars and other events in the region on the legal protection and use of the results of intellectual activity and patent research;
3.1.2.7. Consulting on general issues of registration and filing of applications for patents for inventions and/or utility models.

Chapter 4. Structure and organization of work of the TISC
4.1. The head of the TISC is appointed and dismissed by order of the head of (short name of the institution) with notification to NIIP.
4.2. The staff of the TISC is composed of employees of (short name of the institution) with education or experience in intellectual property and is approved by order of the head of (short name of the institution), with the function of coordinating this center included in their job description.
4.3. The head of the TISC organizes the work of the center in accordance with the Agreement and these Regulations.
The head and staff of the TISC are obliged to ensure the observance of commercial confidentiality regarding ideas and technical solutions submitted by TISC users.
4.4. The work of the TISC is carried out on the basis of an annual work plan developed by the head of the TISC, approved by the head of (short name of the institution) and agreed upon with NIIP.
4.5. The activities of the TISC are controlled by the head (short name of the institution). NIIP conducts systematic monitoring of the development of the TISC and provides advisory assistance to the TISC.

Chapter 5. Rights and obligations of the TISC
5.1. The TISC is obligated to:
- carry out its activities in accordance with the Agreement and these Regulations; 
- organize training for TISC staff and their professional development; 
- facilitate events conducted by (short name of institution) jointly with NIIP under the Agreement by providing organizational and informational support;
- submit quarterly reports to NIIP on the work performed for the quarter, in the prescribed format, no later than the 25th day of the month following the reporting period.
5.2. The TISC works closely with NIIP, which develops organizational and regulatory documentation governing the activities of the national TISC network in the Republic of Kazakhstan.
5.3. To carry out its activities within the scope of its assigned tasks, the TISC has the right to:
- initiate scientific and practical conferences, roundtables, seminars, trainings and other events on current issues in the theory and practice of legal protection and use of intellectual property, as well as to exchange experiences of TISC branches providing services in the TISC's areas of activity;
- request and receive in accordance with the established procedure, information from NIIP on issues within the TISC's competence;
- improve qualifications through distance learning courses offered by the WIPO Academy free of charge;
- promote the information products and services of WIPO, NIIP and the TISC.
- submit proposals for improving the TISC's activities to the management of (short name of the institution) and NIIP.
